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Tutor.com
https://military.tutor.com/home

Tutor.com for U.S. Military Families is a program 
that provides on-demand, online tutoring and 
homework help to eligible service members, 
civilian personnel, and their dependents. With live, 
expert tutors available 24/7, military-connected 
students can receive academic help at their 
moment of need—anywhere they have an internet 
connection. 
As of April 2020, all DoD service members, civilian 
personnel, and all dependent family members 
(kindergarten-college/adult) are eligible to use 
Tutor.com/military at no cost.

https://military.tutor.com/home


Tutor.com Sign Up 

Verify your eligibility and get started by clicking your/your family's service branch.

Step 1: Go to 

https://military.tutor.com/home



Tutor.com Sign Up 
Step 1: Go to 

https://military.tutor.com/home

Step 2: After selecting your branch, read 
through current eligibility. If you are 
eligible, click on the box “I certify that I 
meet the eligibility requirements” and 
then click “YES I’M ELIGIBLE”



Tutor.com Sign Up 
Step 1: Go to 

https://military.tutor.com/home

Step 2: After selecting your branch, read 
through current eligibility. If you are 
eligible, click on the box “I certify that I 
meet the eligibility requirements” and 
then click “YES I’M ELIGIBLE”

Step 3: Create an account. Make sure 
that, when prompted for a duty station, 
you select TX: Other if you selected the 
Air Force, Navy or Marines as your 
branch, and TX: San Antonio JB if you 
selected the Army as your branch.



Tutor.com Sign Up 
Step 1: Go to 

https://military.tutor.com/home

Step 2: After selecting your branch, read 
through current eligibility. If you are 
eligible, click on the box “I certify that I 
meet the eligibility requirements” and 
then click “YES I’M ELIGIBLE”

Step 3: Create an account. Make sure 
that, when prompted for a duty station, 
you select TX: Other if you selected the 
Air Force, Navy or Marines as your 
branch, and TX: San Antonio JB if you 
selected the Army as your branch.

Step 4: You now have access to tutors 
who can assist with math, science, 
writing and much more across all grade 
levels, K12 - College



Still need help?

For additional assistance in 
creating an account, copy and 
paste the following link into your 
browser:

https://youtu.be/jBhJwYzM0hU 

https://youtu.be/jBhJwYzM0hU


Available 
Subjects
K12 - College



Getting Started

To get started on Tutor.com, look to the top of 
the page, where the 5 assistance modules are 
located. They are as follows:

Connect Now: Connect to a live tutor 

Make Plans: Schedule a tutor for later

Drop Off: Submit a research paper for review

Assess Skills: Quizzes and online practice tests

Prep: SAT and ACT test preparation



Connect Now

“Connect now” is the mode you’ll 
use to connect to a live tutor. 
Tutoring assistance is broken down 
by topic, subject, and grade. You can 
select a tutor who has voice chat 
capability if you’d like. You can also 
attach a file, if you need in-depth 
assistance on a worksheet or word 
document.

Fill in your request, then click 
“CONNECT NOW”



Connect Now



Connect Now

Once you’re connected, your tutor 
has different options to help you – a 
text message chat (far right of the 
screen), and a blank space where 
the tutor can write, draw, show you 
photos, sketch out diagrams, and 
more. This is extremely helpful for 
math and the sciences.



Connect Now

After your tutoring session is 
complete, you can then go to 
“My Account” and “My 
Sessions” to replay the session, 
view the transcript, ask the 
question again, or email the 
transcript.



Make Plans for a Future Session

You can also pre-schedule tutoring 
sessions across all available subjects 
and grade levels. Hundreds of tutors 
are available to assist at any given 
moment, 24/7.

Note: You can have up to 3 
scheduled tutoring sessions on your 
calendar at a time. 



Drop Off a Paper

Tutor.com offers research paper 
consultations across all grade levels, 
from elementary age children to 
college. If you need assistance on 
your paper, simply attach and 
submit it, and a tutor will get back to 
you in 12 hours with comments on 
how you can clarify/improve your 
paper, as well as assist you with 
grammar, punctuation, and spelling.



Assess Skills 

Tutor.com offers skill assessment and 
practice quizzes, to help students 
further develop and test their own 
abilities. This is a great practice and 
study tool for SAT, ACT, and AP testing, 
as well as brushing up on skills for 
students studying for CLEPs and DSSTs.



Prep for the SAT

There is a specific area on Tutor.com 
to assist you with SAT prep. Because 
Tutor.com is a Princeton Review 
product, utilizing this tab will take 
you to Princeton Review SAT test 
prep directly, from this trusted 
resource. The resource includes 
practice tests, workbooks, videos, 
math assistance, lessons and 
accompanying drills, and so much 
more. This is the gold standard for 
practicing for the SAT, and free for 
you through tutor.com.



Still Need Help?

If you need further assistance in accessing tutor.com during the COVID-19 crisis, please feel free 
to reach out to the library staff!

- FSH: Darrell Hankins (darrell.g.hankins.civ@mail.mil)

- LAK: Nikkie Sierra (nikkie.sierra@us.af.mil)

- RND: Diana Lisenbee (diana.lisenbee@us.af.mil)

- You can also reach us at jbsalibraries@gmail.com
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